
The Art of Delivering Exceptional 

Service Training Program



Turning Service into a 

Competitive Advantage

•Delight Customers • Build Loyalty 
• Elevate Service Standard



Audience

Exceptional service goes beyond meeting needs, it’s about creating memorable 

experiences that keep customers coming back and referring others. This program equips 

participants with advanced customer service and relationship-building skills that set 

organizations apart from the competition. 

 Ideal for: 

•  Customer Service Professionals

•   Sales & Business Development Teams 

•  Hospitality, Banking & Retail Staff 

•  Call Center & Front Desk Agents 
• Entrepreneurs & Business Owners 

•  Managers seeking to raise service standards in their teams



Course 
Overview

Course Description

The Art of Delivering Exceptional Service Program is designed to move 

professionals from basic service delivery to world-class customer experience. 

Participants will learn how to anticipate customer needs, personalize 

interactions, and resolve issues in ways that turn customers into loyal 

advocates.



Course Outline

•  Defining Service Excellence vs. Exceptional Service

•  Understanding Customer Psychology & Expectations

•  Building Emotional Connections Through Service

•  Personalizing Customer Experiences

•  Anticipating Needs & Exceeding Expectations

•  Service Recovery: Turning Complaints into Opportunities

•  Creating a Culture of Service Excellence in Organizations

•  Digital & Omni-Channel Service Delivery Standards



Training Details

Duration: 3 Days 
Training Fee: N200,000(excluding tax)



Thank you

Hub 43, 2nd Floor 8, Jubilee way, 

CMD Road Magodo Lagos

08033437278 ; 08094435952 

info@alfred-victoria.com 

www.alfred-victoria.com
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